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Parke County REMC

Springtime in Indiana always brings a threat 
of severe thunderstorms and even tornadoes. 
The most important step you can take to keep 
you and your family safe is to prepare before-
hand, but knowing what to do during and after 
the event is crucial as well. Here are some 
guidelines:

Water: You will need one gallon per person 
per day. Consider storing enough water for your 
family for a week.

Food: Stock up on non-perishable or long 
shelf-life items, such as canned fruits, peanut 
butter, jelly and condensed soups.

First Aid Kit: Make sure your kit includes 
adhesive bandages (assorted sizes), antiseptic 
wipes, aspirin, hydrocortisone ointment, scissors 
and a thermometer. For a full list of suggested 
items, visit www.redcross.org.

Flashlights: Energy efficient LED flashlights 
are super bright and don’t “eat” batteries like 
older style flashlights. But be sure you still have 
extra batteries on hand. 

While the U.S. electric grid is reliable, it is 
possible to lose power during a storm. If you 
don’t have a backup generator and lose power, 
don’t panic. 

Most power outages in the U.S. are short and 
will not last more than a few hours. However, 
without knowing in advance how long the outage 
will last, it’s wise to assume and act as though it 
will last for days. Here are a few general tips for 
wise energy practices during a disaster:

• Consume perishable and refrigerated 

foods first before they spoil.
• Pack frozen foods close together and 

consider freezing water bottles to elimi-
nate any air pockets. The frozen water 
will help keep the food cooler longer.

• Keep manual tools such as a can opener 
on hand to replace any electronic gad-
gets you typically use. 

• Make sure that all cell phones are fully 
charged and have alternative charging 
sources like car chargers, or USB battery 
packs.

• If the disaster involves lightning, unplug 
all electronic devices to protect against a 
power surge.

After the storm, be cautious when leaving 
your home. Listen to government warnings and 
use common sense when approaching any dam-
aged buildings or fallen trees. If you see a power 
line that is down, always assume the wires are 
live and dangerous. If possible, call your local 
electric cooperative to report the downed power 
line. 

With a little bit of forethought, you’re highly 
likely to make it through a disaster without too 
many problems. Remember, you and your fam-
ily’s safety should always come first. 

To report your outage please call 1-800-537-
3913 or download our Parke County REMC 
App to report it.  Be sure to keep your account 
number handy to make reporting your informa-
tion quicker.

Be Ready For Spring Storms



In 2017 Parke County 
REMC had a rate study 
completed to make sure 
our rates are in line with 
our expenses.  We have 
reviewed our costs and 
feel it is necessary to 
have an increase on our 
demand meters, effec-
tive June 1, 2018. The 
new rate will go into ef-

fect on your July billing, which will be calculated 
based on June electric use. 

 In order to be clear, let me give you a brief 
explanation of a “Demand charge.” A Demand 
Charge is the total amount of electricity used by 
an Industrial and Commercial member at any 
one time.  Demand varies from hour-to-hour, 
day-to-day and season-to-season.  This electric 
use (which is expressed in Kilowatts) is called 
the “demand” on the system.  The member is 
charged for the highest demand recorded over 

Rate Increase on Demand Meters 
a 15-minute period during the billing period. 

As a utility Parke County REMC instituted de-
mand charges because some industrial or com-
mercial members would have high demand for 
electricity over short periods of time, then lower 
demand during the rest of the billing period.  To 
support the needs of our members at any given 
moment, we must generate sufficient electricity 
to meet the higher demand.  When the demand 
goes down, the utility still has the investment in 
larger equipment to satisfy the high demand.  
Having this excess capacity on hand at all times 
is necessary to meet the capacity of high demand 
when a company needs it.  

As a cooperative, one of the most important 
concepts is dependability, as well as openness, 
and fairness.  By reviewing our rates, we are 
able to make sure everyone is paying their fair 
share and our prices align with our costs so our 
rates are fair and based on facts and set at a 
level that will allow us to provide reliable service 
to all our members. 

Chadd Jenkins
CEO/General Manger

We have refunds pending and  
checks are being held for the 
following Parke County REMC 
members:

Hostetter and Marilyn Warren
Lester and Maarkana Duncan
Vonda Hedge
Erin R. Deyo
Charles E. Beaumont
Jody D. Canfield

At this time, we are unable to 
contact these members, due to 
insufficient forwarding address 
information. If you have any 
information regarding these 
members, please contact the Parke 
County REMC office at 1-800-537-
3913.

Attention 
REMC Members

Parke County Rural Electric Co-
operative has unclaimed capital 
credits for some of our past mem-
bers. Please visit www.pcremc.
com to view the list of names and 
last known address of former 
members who have unclaimed 
capital credits.

If your name appears on the list, 
please contact the office. If you 
recognize a name and know where that 
person is, please have him or her contact 
our office.

The capital credits of a deceased member 
can be paid to the heir of the deceased 
member’s estate. Please call a member 
of Parke County REMC’s Capital Credits 
Team to discuss more. Various documents 
will be required by the estate representa-
tive to be filed with Parke County REMC:

• Affidavit for Payment of Capital Credit 
(this form is provided by Parke County 
REMC.)

• A valid state-issued ID/Driver’s License 
of the representative or affiant

• IRS W-9 form if refund exceeds $600 
(this form is provided by Parke County 
REMC.)

To claim funds, please contact us by calling 
the cooperative’s office between 7:30 am 
and 4:30pm weekdays at 800-537- 3913. 
Please reference your call as concern-
ing unclaimed capital credits.  Don’t forget 
to check the list on our website at www.
pcremc.com.

The following are just a few other items that 
affect our expenses and your rates:

•  We will be rebuilding and/or relocating 56 
miles of line in our service area, as well as 
converting the Mansfield and Bridgeton 
substations to 69 kv.  Scheduling these 
types of large projects and updating our 
infrastructure helps the reliability of your 
power.  

• Soon you will see a payment kiosk in our 
lobby that will allow you to pay your bill 
without needing to wait for one of member 
service representatives during high traffic 
times in the office.  

Please keep in mind we are always here to serve 
you so don’t hesitate to ask for assistance when 
needed. Rest assured Parke County REMC will 
always meet the necessary demand to provide 
safe, reliable and affordable electricity to your 
family.

Notice of Unclaimed Capital
Credits Available to Members



The Parke County REMC Nominating 
Committee will meet on Thursday May 31 
at 6:00 p.m. to consider candidates to be 
elected to the REMC board of directors at the 
2018 annual meeting.  The deadline to submit 
names is 4:30 p.m.  May 4.

Director districts up for re-election are 
District 4 and District 5.  Gordon Hutcheson is 
the current representative of District 4, which 

includes part of Madison, part of Washington, 
part of Warren and part of Cloverdale Town-
ships in Putnam County, Indiana.

Kevin Cox is the current representative 
of District 5, which includes part of Jackson 
Township and all of Union Township in Parke 
County, Indiana; part of Jackson Township 
and part of VanBuren and part of Brazil Town-
ships in Clay County, Indiana.

Nominating Committee to Meet

Where and Why We Spray
As an electric cooperative, one of our highest 

priorities is bringing reliable electricity to our 
members.

Overgrown right-of-way can create needless 
outages, cause problems during severe weather 
and also make it difficult to reach trouble spots 
to make repairs. In a continuing effort to control 
brush growth, Parke County PPS will be per-
forming vegetation spraying in the right-of-way 

for our electric lines. Our crews use a selective 
herbicide to target woody stemmed vegetation 
within the powerline right-of-way. The work will 
improve system reliability, provide a safer work 
environment and establish a more accessible 
right-of-way to the Cooperative’s facilities.

The map below details the areas that we will 
be spraying in 2018. We plan to start spraying 
in June and our goal is to have a four year ro-

tation cycle to stay ahead of the growth in our 
right-of-way areas. 

Please be cautious as you are traveling 
these areas. Right-of-way maintenance always 
means extra vehicles and equipment along the 
roadways. Please slow down to  keep yourself 
and our employees safe.



Great News!  We thought you might like to 
know that Congress approved a budget deal that 
reinstated the Federal Tax Credit on residential 
(and commercial) geothermal heating and cool-
ing systems. This credit is 30% of the cost of 
the system and retroactive back to 1/1/2017.   

If you purchased a system, this means you 
should be eligible for the Federal Tax Credit! 

If you’ve already filed your 2017 taxes, you 
might want to consider filing an amendment. 

If you have friends considering a geother-
mal system be sure to let them know that the 
credit will continue until the end of 2019 and the 
POWER MOVES $1,500 rebate is still available 
in 2018. Our energy adviser would be happy 
to discuss the pros and cons of a geothermal 
system for your home with you.

*Federal Tax Credit for Geothermal 
Heat Pumps Reinstated

2018 RESIDENTIAL REBATE PROGRAM POWER MOVES

CLOSED LOOP, REPLACING:
electric resistance, fossil fuel, or into new construction $1,500

OPEN LOOP, REPLACING:
electric resistance, fossil fuel, or into new construction $1,500

REPLACING ELECTRIC RESISTANCE:
electric furnace, ceiling cable, baseboard  $300

REPLACING FOSSIL FUEL:
propane or fuel oil  $300

REPLACING EXISTING AIR SOURCE HEAT PUMP  $300

REPLACING ELECTRIC RESISTANCE:
electric furnace, ceiling cable, baseboard  $750

REPLACING FOSSIL FUEL:
propane or fuel oil  $750

REPLACING EXISTING AIR SOURCE HEAT PUMP  $250

REPLACING ELECTRIC RESISTANCE TANK  $400

NEW CONSTRUCTION  $400

Geothermal Heat Pump* (with Electric Backup)

K Closed loop ≥ 17.1 EER / ≥ 3.6 COP

K Open loop ≥ 21.1 EER / ≥ 4.1 COP

K Condenser and coil must be replaced 
   and installed as a matched set

Air Source Heat Pump - Split System (with Electric Backup)

K  ≥ 16 SEER
K  ≥ 9.0 HSPF
K  Electric back up only
K  Condenser and coil must be replaced and installed  
    as a matched set
K  New system must heat and cool entire home

Mini-Split Air Source Heat Pump (with Electric Backup)

K  ≥ 20 SEER
K  ≥ 10.3 HSPF
K  Electric back up only
K  Condenser and coil must be replaced
and installed as a matched set

Heat Pump Water Heater
K   Minimum EF of 2.0.

If you’ve already filed your taxes, here’s a link to a web page with some helpful information:  
www.forbes.com/sites/kellyphillipserb/2018/02/10/if-youve-already-filed-heres-what-you-
need-to-do-about-those-tax-extenders/#315311ca3853


